Living Waters Spa
AT TAUPO DEBRETTS SPA RESORT

5!33 _Booi(ings & E_tiqucttc

AMENDMENTS & CANCELI ATIONFOLICY

5]10u|c] you wish to amend or cancel your aPPointmcnt, P|casc give us at least 12 hours’ notice to avoid

bcing chargccl the full treatment costs for unused spa room and thcrapists time. fzor groups of 4 or more
we rcquirc 48 hours’ notice for aPPointmcnt alterations or cancellations. ]F no notice is given, full

Paymcnt will be c]'xargcd to the credit card number supplicd,

TIMINGS

We advise you arrive 10 mins Priorto your aPPointmcnt time to fill out a consultation form. Frovicling
your tl‘lcraPist with relevant information about your health and wcH—bcing, assists them to ensure you

receijve thc grcatc:st bcnc{:it {:rom your choscn treatment.

lmcgou wish to use the T]-acrmal Pools before your treatment, we recommend arriving | hour Prior to your

treatment time.

CHILDFOLICY

T o ensure a serene and Pcaccf:u| atmosPhcrc in our Day spa, children under 16 are not Pcrmitted.

F|casc also be aware of the TauPo Hot SPrings Folicy which rcciuircs children under 14 to be
accompaniccl bg an adult at the Pools.

Flcasc note: All treatments are restricted to clients over the age of 18 years (D may be rcquirccl)

PREGNANCY /MEDICAIL CONDITIONS

H:gou are pregnant or have been treated for cancer or had radiothcrapy within the last five

years, Plcasc let us know at the time of boolcing, alternative treatments other than massage may be

OFFCI"C(J.

MODBILF PHONES

Mobi|c Phoncs must be on silent in whilst in our Dag Spa. We also ask that you respect other

guests’ relaxation needs whilst in the spa and spcaksomctlg and in low tones.





